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Abstract: The aim of foreign language teaching is not only to learn the individuals how 
to speak target language, but to teach them how to communicate with people of diverse 
cultures, as well. In order to master foreign language, you need to improve language skills, 
such as reading, writing, listening and speaking. Can we treat culture as a fifth language 
skill? The aim of the paper is to give an answer to this question. It deals with cultural concept, 
including the teacher’s role in development of intercultural competence. The paper focuses 
on problems caused by insufficient knowledge about other cultures, such as culture shock, 
stereotypes and prejudice. Question is how teachers can put an accent on intercultural 
dimensions if they are obliged to follow a set curriculum or programme of study and teach 
grammar.  
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INTRODUCTION 

The inseparability of language and culture in foreign language teaching, 
traditionally expressed through the goals of foreign language teaching, became 
more pronounced in the 1980s in the communicative and intercultural approach 
in the methodology and didactics of foreign language teaching. 

Today, intercultural learning and competence are part of general education 
and the goal of foreign language teaching, an expression of European language 
policy that stems from European reality, the exchange of people and ideas. The 
importance of knowing several foreign languages and comprehension skills are 
inseparable from foreign comprehension skills and intercultural communication. 
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Intercultural education and learning takes place both in real life and in foreign 
language teaching, which aims to develop relationships outside the family and 
acquire competencies for participation in communication in the personal 
environment and the wider European society. 

The task of modern foreign language teaching is to enable students to notice 
intercultural relations and to prepare them for interaction with other cultures. Its 
goals are the development of cultural awareness, that is, the reflection of its own 
and foreign culture. Acquisition of intercultural competence is a superior 
educational goal and task of teaching foreign languages, prescribed not only in 
European language documents but also in the curricula of all European countries. 

There is no doubt that a foreign language is highly necessary means of 
opening up opportunities for intercultural exchange. Teaching English is an 
excellent framework for enhancing the cultural sensitivity of individuals living in 
modern society. Bearing in mind that culture is at the heart of language learning, 
it is not possible to separate culture from foreign language learning. 

1. CULTURE IN FOREIGN LANGUAGE TEACHING 

Culture refers to the entire social heritage of a group of people, ie. to the 
learned group patterns of thought, feeling and action of a group, community or 
society, as well as to the expressions of those patterns in material objects. By 
culture is meant a set of all those processes, changes and creations that have arisen 
as a consequence of the material and spiritual intervention of human society. 

Culture largely determines how members of society think, directs their 
actions, and defines their worldview. (Stefanović, 2005) According to 
Damljanović (2004: 65), the culturocentric conception of language education 
implies the simultaneous acquisition of communicative and sociocultural 
competence, and aims to form intercultural competence, a person who is tolerant 
and able to understand and accept other cultures. 

Interculturalism means equal exchange and interaction between cultures that 
are aware of their diversity and common values, creating an opportunity for 
dialogue. Interculturalism means respect for diversity and specificity that is 
achieved in productive and creative exchange and authentic cooperation. 
(Stefanović, 2005) 

Learning a language also requires learning its culture. Learning foreign 
languages has a significant role in acquiring a solid level of knowledge and general 
education of young people and forming their personality. With the help of foreign 
languages, bridges of interpersonal and international communication are being 
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built, as well as social, economic and intercultural cooperation. Through language, 
as cultural and civilizational creations of each nation, the means of 
communication are introduced to the overall and diverse civilizational values of 
individual nations. 

Two goals can be recognized in foreign language methodologies: 1) to learn 
the language as a form and means of communication and expression, and 2) to 
acquaint students with the culture and civilization of the country whose language 
is being learned. In achieving these goals, we rely on data related to the culture of 
a particular people, ie. their everyday way of life, tradition, customs, habits, 
language behavior, ethnic and other characteristics, and in that multitude we most 
often choose teaching material that emphasizes the originality of that people. 

Modern textbooks contain cultural data, presented in the form of literary and 
other texts, appropriate thematic and linguistic content, with elements of culture 
and civilization of a foreign country. Although the textbook has ceased to be the 
only source of information, especially those related to culture, the constant efforts 
of the textbook authors to omit what is biasedly outdated or inappropriate for the 
age of the students should be emphasized. This avoids inadequate information 
about the modern cultural and civilizational moment of a foreign country whose 
language is being learned as a foreign language and the creation or development 
of language and other stereotypes. The existence of that diversity, topicality and 
originality in the information about the culture and customs of a nation with 
which the student gets acquainted through good textbooks, is one of the important 
reasons why students approach learning foreign languages with more interest. 
Such a motivated student turns to learning a language as a means by which he will 
express his attitudes, thoughts and feelings in the right way and naturally. 

When we use material in foreign language teaching based on data on the 
culture and customs of the country and people whose language we are learning as 
foreign, we always encounter increased interest in all types of activities. Therefore, 
it can be said that during the process of learning a foreign language, a two-way 
process takes place - the more we get to know the language and master its finesse, 
the more our horizons open and we get more insight into the culture and customs 
of our foreign language. On the other hand, coming to more interesting 
knowledge about culture and customs that accompany certain cultural events in 
the life of people whose language we learn as a foreign language, we feel a greater 
natural need to master the language better and thus gradually improve our 
communicative and other competencies. 
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2. PROBLEMS ARISING DUE TO INSUFFICIENT KNOWLEDGE OF 
OTHER CULTURES 

There are a lot of problems that arise due to insufficient knowledge of other 
cultures and they are: culture shock, stereotypes, prejudices. 

Culture shock is a state of strong emotional and intellectual disorder of a 
person caused by his arrival in a completely different cultural environment. When 
any foreigners gather in a foreign country to complain about the culture of the 
host country and its people - we can be sure that they are suffering from culture 
shock (Oberg 2006: 142). Culture shock is a multi-layered experience resulting 
from stressful situations that occur in contact with a different culture. 
(Winkelman 1994: 121) 

When we talk about the teaching of culture within the teaching of a foreign 
language, one of the inevitable phenomena is the presence and role of stereotypical 
notions about the target culture. A stereotype is a set of beliefs about personal 
attributes possessed by members of a group (Rodríguez y Moya 1998: 27).  

Although Orin Klap believes that stereotype most often ignores the truth, that 
it is usually identified with prejudice, and that it is thought of as a phenomenon 
that should be eradicated in order to better understand and avoid conflict 
(Trifunović 2007: 133), we must ask what role this performances have in the 
context of learning foreign languages and check if they can be a source of 
motivation for students. The social, political and economic context in which we 
live, and which is characterized by globalization, determines the way we face 
stereotypes in the context of foreign language teaching. Nowadays, students can 
access the main cultural references of the country whose language they are 
learning in different ways. However, these stereotyped references offered to them 
may be wrong and do not always coincide with the cultural reality of the country, 
either due to insufficient knowledge or due to lack of critical awareness to correct 
these stereotypes. 

Prejudice is a preconceived judgment or opinion about something that is not 
sufficiently known or thoroughly and critically studied. (Vujić, 2005) It is usually 
an extended pre-established stereotypical attitude, based on unprovable claims 
and false authorities about the decline of other religions, nations, etc., but also a 
reluctance to do something based on different customs or habits. 

3. CULTURE IN ENGLISH LANGUAGE TEACHING 

Within the multifaceted and theoretically-paradigmatically sometimes 
complex approach to learning and studying the English language, one of the most 
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important places is occupied by teaching and learning about the culture of 
countries where English is the official language. English is the number one global 
language in the spheres of international business, information technology, politics 
and many other areas, which indicates the need to study English in order to 
accelerate the preparation of young people for successful functioning in modern 
society. This approach to culture implies the inclusion of a whole range of 
political, geographical, literary and social areas that are covered by teaching and 
through which students can adopt new language content or expand their 
vocabulary. The overall cultural production and social cultural potential of 
countries in which English has the status of an official language thus become extra 
tools for English teachers in their daily work. 

Culture in English language teaching means: the way of life, behavior, 
thinking, understanding of values and conventions that have been created in that 
society. Culture has always been present, but until about 20 years ago, its potential 
in teaching English was not sufficiently valued. Only with the development of 
modern communication technologies and their spread on the general social level, 
as well as the application of certain theoretical frameworks in teaching and 
methodology of foreign language teaching, it was concluded that culture is an 
indispensable part of English language teaching in schools, colleges, etc. In order 
to enable students for successful international communication in these areas, it is 
important to include not only linguistic elements but also extra linguistic 
elements, which are important for the communication process. (Iricanin, 1991). 
English language will start in the first grade of primary school, and sometimes 
even earlier, it is not surprising that cultural content finds a place in textbooks, 
workbooks, and other work materials for learning English for lower grades of 
primary school. 

4. THE ROLE OF TEACHERS IN THE PROCESS OF DEVELOPING 
CULTURE IN ENGLISH LANGUAGE TEACHING 

There are two main aspects in the process of cultural content in English 
language teaching, where teachers must be especially careful. The first is to keep 
in mind that culture, although very important in the teaching itself, is still only a 
tool that the teacher should use to achieve the ultimate goal of the educational 
process, and should be to increase the overall language competencies of his 
students and the adoption of all grammatical units provided by teaching, which 
will be accompanied by an increase in the lexical fund of students, all accompanied 
by an increase in the possibility of accurate written and oral expression. Culture, 
no matter how important and interesting, must not be an end in itself. 
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Another fact is that every teacher must pay attention and keep in mind the 
age/composition and the existing level of overall language competencies of 
students to whom he teaches English. In this sense, it will sometimes be necessary 
to adapt certain cultural content to be used in teaching. 

There are many contents in the field of culture that can be used in teaching 
English. These are most often the historical, social and economic aspects of 
countries where English is the official language. Also, another large area is the 
cultural production of the respective countries, primarily art and literature. This 
latter aspect is often used by teachers when they have to find a correlation with 
another subject / area of work. The possibilities here are really numerous and it 
largely depends on the teacher to find the best modality of using culture in 
teaching in order to achieve the ultimate goal of the didactic process. 

When we talk about the cultural component in the teaching of the English 
language, we must consider what the numerous means of traffic communication 
and connections between the modern world and Europe provide. This primarily 
refers to the possibility of fieldwork and the departure of participants and teachers 
to fieldwork in countries where English is the official language, the United 
Kingdom and the Republic of Ireland. Many teachers have already taken this 
opportunity and in some arrangements have gone to these countries. The 
utilitarianism of this type of learning, if there are material and logistical 
conditions, is really great, because the direct communication of students with 
native speakers and their constant exposure to the English language in a certain 
period is really invaluable. 

In order to sensitize students as successfully as possible to reflections on 
interculturality, a foreign language teacher must be open to the differences 
between the mother culture and the foreign culture (or foreign cultures) of the 
language he teaches. The purpose of education for interculturality is to develop 
intercultural tolerance and cooperation between cultures that at first glance may 
seem very different, but which often share many similarities. It is not only the 
similarities that unite, but also the differences. The teacher's responsibility and 
task in promoting the idea of interculturalism among the population of lower 
primary school students lies in guiding students towards intercultural 
understanding, tolerance and cooperation. Only in this way can we help children 
to develop into modern, self-conscious people with a developed sensibility for 
intercultural solidarity and exchange, into people who are able to think in the 
context of both European and global cooperation between representatives of 
different cultures. 
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CONCLUSION 
There is a growing awareness that language cannot be studied without taking 

into account the elements of culture. Namely, the moment one starts speaking 
another language, one enters a new world and another cultural model, and 
therefore a perfect command of the language is not enough for the speaker to 
communicate satisfactorily with people who come from other cultures. Along 
with language competencies, students need to develop an intercultural 
competence that has become necessary in order to be able to communicate 
throughout Europe. 
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